Q.    "Should I use an e-mail form or an e-mail link?" 

A.    Usually it is better to use e-mail forms because the browser capability is not always there.  Netscape and IE use a mail program that uses information from that local machine to send out e-mail. Some machines may not have mail program availability because of problems configuring. If this machine is at a university, they may not be able to give you the correct reply e-mail address. If they're using a text based browser (like Lynx, or a hand held device) to browse, then you may wish to use the e-mail link on your page instead. Otherwise use the form method. If you have the access to the CGI-BIN directory you should use the form so everyone can give you a valid return e-mail address. 

